Great People, Dynamic Community,
Ideal Location

E

isenhower Center clients are in a perfect location to enjoy the area’s many social, cultural, and
entertainment attractions. Ann Arbor is one of the country’s most vibrant and progressive cities, and is
often named as one of the nation’s best places to live.
There is always plenty to do in Ann Arbor. Supervised groups make trips to every kind of event, from local
music festivals and the Ann Arbor Art Fair to the Willow Run Air Show and the Hot Rod Show in Chelsea.
Nearby parks, gyms, libraries, banks, restaurants, theaters, and churches put many other activities within
easy reach. The Center is located on a major bus route, so reliable public transportation is both convenient
and safe.

How will you know if Eisenhower Center is right for your family?
The surest way is to come and visit.
See our campus, meet our staff, feel the sense of purpose.

Accredited for Medical Rehabilitation Programs:

To schedule a time to tour, call
734-645-2324/800-554-5543

Welcome to Eisenhower Center
An Employee Owned Company

Options...Opportunities...Outcomes

3200 East Eisenhower Parkway
Ann Arbor, MI 48108
734-677-0070
(800) 554-5543
734-677-0890 (Fax)

Brain Injury Programs
Residential Rehabilitation Program
Long-term Residential Services
Vocational Services

Our Philosophy
of Care

E

xpert rehabilitation, care, and
encouragement are the hallmarks of

our work at Eisenhower Center. To our
dedicated staff, being professional doesn’t
mean standing back in a white coat writing
orders in a chart. At the Center, you’ll see
some of our most talented and experienced
rehabilitation professionals on their knees
helping someone who needs an extra hand to
finish a task. Person-centered care is a core
value at Eisenhower Center.
We work hard to create a positive
environment for our clients and staff.
Uniquely, Eisenhower Center is an employeeowned company. The Center’s culture of
ownership embodies our commitment to the
people we serve today and into the future
What makes work so meaningful for the staff
at Eisenhower Center? Every day, we witness
small miracles among the people we serve: a
client taking the bus independently for the
first time, or making the first attempt to walk
without assistance. Victories are ahead for
each client—achievements that are well within
reach, but challenging just the same.

We provide a caring community and an
effective, professional support team.

A beautiful setting
nourishes the spirit. We
designed our programs to
foster a community feeling,
while accommodating our
clients’ special needs.

Options...Opportunities...Outcomes

Our Campus

W

hen you drive into Eisenhower Center for
the first time, you’ll see how much care has

gone into the design of our campus. Everything
is designed to accommodate the needs of people
recovering from serious injury, from the wide
walkways to sunlit hallways throughout each
building. The architecture is dramatic, upbeat, and
colorful.
We offer 11 residential programs designed for
varying levels of independence, from apartments for
clients who have achieved a substantial level of selfsufficiency to more highly supervised programs for
those who require additional ongoing assistance.
Walkways linking the buildings and common areas
give clients the opportunity to interact and get to
know one another. The entire campus is designed
for our clients’ comfort and safety:

•	Full complement of rehabilitation therapists and
treatment on site
•	Variety of residential settings meet the unique
needs of each client
•

High ratios of direct care staff to clients served

•

Full-service dining room

•

Facility-owned transportation system

•

Kitchens available in each living area
We offer a great program in a wonderful
setting. (See map insert for directions to
Eisenhower Center)

What makes work so meaningful
for the staff at Eisenhower
Center? Every day, we witness
small miracles among the people
we serve: a client taking the
bus independently for the first
time, or making the first attempt
to walk without assistance.
Victories are ahead for each
client—achievements that are
well within reach, but challenging
just the same.

Options...Opportunities...Outcomes

Dear Visitor:
Welcome to Eisenhower Center! It is a pleasure to have
you on campus. My name is Dorota Nowak, and I’m the
Center’s Associate Director of Admissions.
We hope you’ll enjoy learning about our community as
you stroll our walkways, share a meal, or drop in on our
common areas. As you meet our staff and residents, feel
free to ask about our services so you can learn more about
the remarkable environment we provide for the clients we
serve.
Eisenhower Center offers eleven residential settings that
have been specially designed to meet the unique needs
of each resident. Accommodations range from closely
supervised living areas to apartments for those who are able
to live on their own. You are welcome to visit any of the
residential areas or treatment centers as you explore our campus.
Among the expert rehabilitation services available at the Center are occupational therapy,
physical therapy, counseling, psychotherapy, and comprehensive speech and language training.
We also provide extensive vocational services, a Substance Abuse Prevention Program that is
closely linked with AA and NA, health education, and enthusiastic support for academic and
artistic pursuits.
We encourage residents to take an active role in Ann Arbor community life. Transportation
is provided for the many residents who work, volunteer, visit, or attend meetings off campus,
and two daily outings take residents to movies, plays, sporting events, museums, and other
attractions.
In closing, I want to recognize our extraordinary staff. Thanks to their dedication to our
residents, we see miracles of progress and success every day.
Please let me know if I can answer any questions or provide you with more information.
I’m available at (734) 645-2324.
Sincerely,
Dorota Nowak, BSW, MOT, CBIS
Associate Director of Admissions

Eisenhower Center’s Substance Abuse Prevention Program
The Substance Abuse Prevention Program is one of many
comprehensive services available to each client at Eisenhower Center.
Offering therapy, education, and thoughtful, caring support, the
Program has become a cornerstone of treatment for Center clients
dealing with the difficult problem of substance abuse.
Donna Russell, LMSW, DCSW, ACSW, CBIS, founded the Substance
Abuse Prevention Program and exemplifies the professional,
committed treatment given to each client. The Center’s Clinical
Director, Maxine Morris, Ph.D., CBIS, also participates actively in
the Substance Abuse Prevention Program. Donna develops and
implements the Program’s educational and therapeutic activities.
Donna, Maxine and other members of the clinical team make treatment
recommendations, taking into consideration the special needs of each
person served by the Program.
Group therapy plays a significant role for clients served by the
Substance Abuse Prevention Program. Depending on each client’s success at maintaining sobriety and the level
of support needed, participants are scheduled to meet with a group up to four hours each week. Discussion
is lively, and typically focuses on topics including addiction, brain injury, recovery, building non-chemical coping
skills to promote “coping with life on life’s terms,” the Twelve Steps of Recovery, and relapse prevention.
To supplement the work done in group therapy, Donna provides individual consultation and psychotherapy
on an “as needed” basis. These sessions are provided in addition to the individual therapy offered by other
psychotherapists on staff.
Family members of clients in the Substance Abuse Prevention Program are encouraged to attend Family
Education Day which is held monthly and covers a six month series of topics. Family members are able
to participate in a group therapy session with clients as well as a multi-family group. Also, two dedicated
representatives from local Al-Anon groups come to join with family members in a group and share their
experience, strength and hope, helping family members find ways to promote their own healing and growth
while supporting their loved one.
Eisenhower Center places a high value on participation in traditional Twelve Step groups, such as the fellowships
of Alcoholics Anonymous (AA) and Narcotics Anonymous (NA). To supplement therapy provided by the
Center, each participant in the Substance Abuse Prevention Program is encouraged to regularly attend AA or
NA meetings (transportation is provided) and to actively utilize an AA or NA sponsor. Eisenhower Center
also holds a closed NA meeting on-site weekly as well as a monthly “Sponsor Night” which is an informal
reception and group discussion for clients and sponsors, designed to encourage active use of AA and NA
sponsorship.
To round out the services offered by the Program, Donna maintains a lending library of AA and NA print and
multimedia material for client use.
If you would like to learn more about the Program,
please contact Donna at (800) 554-5543 or (734) 677-0070, ext. 361.

Getting to Eisenhower Center

Eisenhower Center is convenient to I-94. Exit at State Street (177) and
follow it north to the first major intersection (Eisenhower Parkway). Turn
right (east) and follow Eisenhower Parkway 1.3 miles to the stop light at the
intersection of Eisenhower and Packard. The Center is on the right.

